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FROM THE EDITORS

Hello.  Summer is here, and it is once again our pleasure to bring you all the latest news from Seeing Dogs. 

Sadly, we have to report that Rex, who had lived with Chris and Geoff since 2002, had to be put to sleep a couple of months ago.  Geoff has written an article for this issue of the magazine, explaining what happened.  We are sure that you would want to join us in sending him and Chris our condolences.  

Dog News and Fundraising News, including an interesting article about how two pet shop owners are raising an amazing amount of money for the charity, simply by having a counter top collecting box, are there as usual, as is Chris’s Secretary’s Report.  In it she reminds us of the need for new trustees, and informs us that they are looking for applicants for dogs. 

If you are considering either applying to be a trustee or applying for a dog, do read very carefully what Chris has to say about these subjects, and make sure you understand what is involved before making a commitment to either.
As editors, we strive to make every issue of Lead On as interesting as possible, but we are dependent on receiving contributions from our readers; so if you would like to make any comments or submit an article which you think  may interest readers, then we would love to hear from you.  We can accept print, Braille, tape or email.  Please send to: The editors, 68 Osborne Gardens, Herne Bay, Kent, CT6 6SJ, or pianoman@dialstart.net, for consideration.

Contributions for the next issue should be with us by Monday, 18 October.  We hope to hear from you soon. 
If you are attending the AGM, we shall look forward to seeing you there.  Meanwhile, we’ll say goodbye until next time. 

Lindsey and Mike Pannell
REX

It is with great sadness that I have to report the demise of Rex.  On 22 April he was euthanised because of a malignant lymphoma, which was affecting his brain. 

Rex was our first puppy after the charity was relaunched at the beginning of the century.  He was gifted to us in November 2001, because he was damaging the furniture.  After a period of puppy rearing, during which I probably learned more than he did, he was accepted for training by Gordon Walker-Stuart, with the approval of our Training Adviser, Paul Master. 

During training, Rex developed atopy, and he was returned to us to be rehomed.  This fell through.  By then, Chris was so attached to him that we decided that he should stay with us for good.  He was tested to determine what allergies he had.  A very expensive vaccine was manufactured and imported, in the hope that it would meet his needs, but it had little, if any, effect.  However his condition was controlled with cortisone, and we were able to reduce the dose so that no side effects were apparent.  Whether it caused his cancer, we do not know.  We do know that despite atopy, he had a good, useful, happy life.

Rex was wonderful on charity collections.  He never got bored, and would lie down quietly, but always remained alert, showing interest in anyone passing by.  This helped to draw money out of the public pockets and purses.  If he was with me, he would misbehave, so I had to lend him to others, where he worked well.

Rex was the most affectionate and trusting dog that I have ever known.  He was for me the most important object in my life, and I grieve for him still, as I have for none other.

Geoff Parker

A TRIBUTE TO REX 

WITH LOVE 

We were really sorry to hear from Chris that dear Rex had to be put to sleep in April.  He was a lovely dog with a big personality.  It was this that brought in the money on Flag Days. 

Rex had been Mike’s collecting companion at Herne Bay and Canterbury Flag Days for the last three or four years.  He would roll on his back, and generally show off to the public, guaranteeing that more people would put money in Mike’s box than would otherwise have done.
He was always particularly gentle with children.  Apart from his collecting skills, Mike loved having his company.
Rex was a wonderful, loyal boy, who loved everybody, but above all, he loved Geoff, looking for him whenever he was out of sight when we came back to our house to count the money raised at local Flag Days.  He will be missed by all who had the pleasure to know him.
Lindsey Pannell
SECRETARY’S REPORT

Once more, it is time for me to update you all on Secretarial matters. 

I have now told the Russell Hotel they can release unused rooms in the block we booked for the AGM over the August Bank Holiday Weekend, 27-30 August.  You will still be able to attend the Weekend if you wish, provided the hotel still has rooms available.  However, you will now have to pay the full price of around £60 per night for half-board, as in order to get the discounted rate of £53.10, you needed to book by 27 May, and your room will not necessarily be in the block we booked.  If you want to attend, contact the hotel on 01243 871300, and tell them you wish to book a room for The Seeing Dogs Alliance AGM Weekend.  If they say they have no rooms available, say you are aware that they have released unused rooms in the block we booked, but you would like to book any suitable room they have available.

We have booked a Flag Day on Saturday, 28 August, in Bognor Regis.  The actual AGM will be held on Sunday morning, 29 August, with a Trustees’ Meeting in the afternoon.  We shall be departing on Monday, the 30th, although you can add extra days, either before the 27th or after the 30th, if you wish, and provided your room is available, of course.

Some people still haven’t paid their 2010/11 subscriptions.  The information will be at the back of the magazine.

For four or five months earlier this year, we couldn’t send emails from our email addresses, although we could receive them, and we also learned that our website was full.  When it was clear that Aaron Ross, our fairly new Webmaster, was unable to do anything about either our email addresses or the website, I contacted Richard Gregory, our former Webmaster, about the problem, who offered to help.  Eventually, the website was given back to Richard to manage, and he found a new host, as the host we were with was an online American company, which couldn’t be contacted by phone, and didn’t respond to emails for weeks.  Richard moved the website to the new host, who gave us a 40% discount on the hosting fee, because we were a charity, and also gave us a package which was better than the standard one.

Richard eventually got the website set up on the new hosting site, and got the email addresses set up and working properly.  It was such a relief to be able to send emails from the email addresses again, instead of having to send them from our personal ones and apologise for this fact.  Also, the amount of spam we receive has decreased considerably; therefore, the vast amount we were receiving before was obviously coming via the hosting site.  As far as I’m aware, there is still a problem with the online forms.  We haven’t received one since we changed the host, but I understand from Richard that we would receive an email to which the form would be attached.  He said I might find the form difficult to read, as it wouldn’t be in Microsoft Word.  I said I would send a dummy one, to see if I could read it, which I have now tried to do.  However, the contact details on the form are set up as text boxes, which are inaccessible with my version of Jaws, the screenreader which many blind people use, but I don’t know whether this is the case with the later versions.  And I can’t find a Submit button.  I’ve told Richard about this problem, in case it affects other Jaws users, who may wish to send the online form requesting information about us.

I have also found a problem with the new host.  There is a size limit of 10 mb for attachments to emails.  I have been told by the host how to overcome this problem via our website, but I’ve passed the problem to Richard.  They say that as their server is a shared one, they put this size limit on files to be sent across the internet.  Because I have a BT email address, I can send larger files from that address.  Obviously, however, if I’m sending Seeing Dogs files, I would like to send them from my Seeing Dogs address.

As always, we are happy to receive nominations for trustees.  Hopefully, two more candidates will be recommended for election at this year’s AGM.  If you would like to be a trustee and can’t find anyone to nominate you, please get in touch.  Please also read the Charity Commission leaflet, CC3, The Essential Trustee, (www.charitycommission.gov.uk/Publications).  We need candidates with fundraising skills, business skills, particularly anyone who has been involved in writing Business Plans, and management skills.

We also need applicants for seeing dogs.  We have an advertisement for applicants appearing in the July issue of NB.  We don’t pay vet bills or pay for dog food at present, except in cases of real hardship, but two of our clients have secured good deals with their vets, three have taken out health insurance, and one of our dogs receives completely free treatment.  If a seeing dog owner gives me their veterinary practice’s details, I will ask their vets to at least carry out the dog’s six-monthly checks free of charge.  We also managed to persuade all the main animal vaccine manufacturers to provide seeing dog owners’ vets with replacement vaccine doses for ones administered to seeing dogs, as they do for guide dog owners’ vets.  Therefore, we provide our clients with health record books for their dogs and vaccine reclaim cards for their vets to send to their vaccine manufacturers to claim replacement vaccine doses.

As most of our dogs so far have been Labradors, we have had one or two ear problems, but no serious health problems as yet.

If you attended GDBA Stakeholder Meetings last year and were told that only dogs trained by GDBA are allowed in shops, restaurants, and anywhere else where pet dogs aren’t allowed, this is not true.  Under the Disability Discrimination Act, our seeing dog owners are allowed to take their dogs anywhere where other assistance dogs are allowed.

As many of you know, GDBA carry out an independent assessment, free of charge, of each of our dogs and partnerships, not at present on behalf of GDBA, but just to provide a quality check on John Grave’s work.  John is the person who qualifies our dogs and partnerships.  GDBA also sell us most of our equipment, including harnesses in our colour, green.

At the beginning of April, I received a letter from Stephen Kirk, GDBA’s Director of Operations, pointing out that under International Guide Dog Federation rules, existing Federation members are now required to help emerging guide dog schools which wish to become members of the Federation, and are making progress towards achieving that aim.  However, the letter said that unless we co-operated with GDBA, they would no longer be able to support us; so because we value their support, we agreed that Wally Kinder (our Chairman), Roger Lomax (our Treasurer) and I should meet with representatives of GDBA to find out what co-operation meant.  A meeting was arranged for 25 May at Hillfields, Burghfield Common, Reading, GDBA’s Head Office.  In the event, Wally didn’t attend, because I discovered, about two weeks before the meeting was due to take place, that it was only going to last for about an hour.  I therefore suggested to Wally that it wouldn’t be worth him travelling from Solihull to Reading for an hour’s meeting.  He agreed that it wouldn’t be.  I therefore suggested that Geoff, my husband, should attend, as although he is no longer a trustee, he would be giving me a lift to the meeting, and he is still very closely involved with the running of the charity, helping me.  Wally also agreed with this.  The only representative from GDBA was Stephen Kirk.

Co-operation apparently meant providing Stephen with some information about how we operate.  At present, the minimum requirement for membership of the International Guide Dog Federation is that a guide dog school must have been trading for at least five years, and must have qualified at least 20 guide dog partnerships.  Stephen Kirk told us he thought the 20 partnerships qualification was too high for a small school to achieve within a reasonable timescale.  He said he would be writing to a Dutch assessor for IGDF, who was currently working in the UK, to suggest that it should be lowered.  He said that if I could send him some information about Seeing Dogs, he would copy the letter to us.  To date, I haven’t received a copy of this letter.

Stephen also informed us that GDBA have several Federation assessors working for them, and he would ask one of these assessors to assess Seeing Dogs.  He said the assessor wouldn’t be able to assess us from a Federation point of view until we have reached the membership qualification, but they could assess us from GDBA’s viewpoint.

At the beginning of this report, I said I didn’t have much to report on Secretarial matters.  However, I seem to have found plenty.  I’ll finish now, and hope you enjoy the rest of the summer.

Chris Parker

FUNDRAISING NEWS


The last Flag Day of our 2009/10 financial year was held on 27 March at the Hempstead Valley Shopping Centre, Gillingham, and raised £1124.16.

The next one we held was on 17 April at the Chimes Shopping Centre, Uxbridge.  This one was disappointing this year, as Geoff and I only raised £843.  One reason was the fact that Rex, our lovely pet dog, who was supposed to be our first seeing dog, but had to be withdrawn from training because he was atopic, was close to his end, as you will read elsewhere in this issue, so wasn’t attracting the amount of attention he normally did.

On 5 June, at a street collection in Herne Bay, we only raised £217.  This was extremely disappointing.  There were not all that many people about, and not many of those who were about were putting money in our boxes.  There were four collectors, Lindsey, Mike, Geoff and me.  We borrowed Eszter and Lola for this Flag Day, and Mike had Eszter and Geoff had Lola.  Eszter was the star of that day, and Mike raised the most money.

The latest Flag Day was on 11 June at Victoria Railway Station, where we raised the grand total of £1690.08.  Again, we borrowed Eszter, who was shared between Geoff, Roger (our treasurer) and Mike.  Geoff and I were there all day, from about 6.50 am to 6.15 pm.  We took the car for storing collecting boxes, so we had to get there before 7 am and leave after 6 pm to avoid the Congestion Charge.  We did take breaks, of course.  I know we could have registered the car for non-payment of the Congestion Charge, as I have a Blue Badge, but we didn’t think it was worth going to the trouble for one day.  If we hold Flag Days at London stations frequently, we shall consider registering it.

We have four more Flag Days booked so far, all street collections:

31 July – Coventry

28 August – Bognor Regis

11 September – Canterbury

30 October – Ashford, Kent

On 1 May, Lindsey and Mike held their Annual Coffee Morning.  Geoff and I attended with Sally, my guide dog, and Penny and Paul Stratton attended with Zeko.  It raised £117, which was an excellent sum.

On 20 July, Geoff and I will be attending a dinner organised by the Send and Ripley Rotary Club, following which we shall be giving a talk to the members about the charity.  The gentleman who is organising the event, Mike Moore, plays bridge at Send Bridge Club, one of the clubs where Geoff plays.  Mike has already given us a generous donation personally.  We shall also receive a donation from the club for the talk.

On 25 July, Lindsey and Mike are running a soft toy tombola stall in aid of Seeing Dogs at the Cats Protection Summer Fête, at Herne Bay Bandstand.

 A donation has been received for a talk given to a ladies’ group by Jill Allen-King.

We have promised to book a Flag Day at the Meadowhall Shopping Centre, Sheffield.  We hope to get round to doing it this summer, but if not, perhaps in the autumn or the early part of next year.

The sale of used postage stamps continues to go well.  Keep them coming.  Send them to Lindsey and Mike, who would like to thank everyone who has sent stamps over the past few months.

Chris Parker
PET SHOP BOYS ON TARGET FOR TWO GRAND IN 2010

It was 2003 when the late Sue Villanueva, then a trustee of the fledgling Seeing Dogs Alliance, approached Roger and Tony, proprietors of her favourite pet shop, in Whitstable, Kent, to take a counter top collecting box.  Being dog lovers themselves, and always willing to help, Roger and Tony, “The Pet Shop Boys”, as Sue affectionately called them, readily agreed to the task.   
A couple of months later, the first box was full and produced a welcome addition to Seeing Dogs’ funds of a little over £20.  But that was just the start of a steadily increasing regular stream of income as Roger and Tony strived to increase the amount in the box time after time.  Soon there was £25 in the box, then £30, £40, £50, £60, £70, £80, £90 … and the all-time high of £138.75, which they reached in November 2009.  The three boxes emptied since then have all contained well over £100 and brought their grand total collected so far to a magnificent £1668.10, with every possibility of reaching £2000 by the end of this year.


Roger and Tony are the first to admit they wouldn’t have achieved anything without their very generous customers, many of whom have been visiting Pets Pantry since it opened 20 years ago in Whitstable High Street.  
We are not sure what the boys do to cultivate such generosity, but long may it continue to the benefit of the grateful trustees, other members and supporters of Seeing Dogs.
EDITOR’S NOTE 

This is a wonderful result.  Thank you, Roger and Tony. 

Do YOU know of a local shop that may be kind enough to have one of our collecting boxes on their counter?  If you do, please contact Head Office. 

Bear in mind that if you place one in a shop, you will be responsible for making sure it is empted regularly and properly sealed again, and that the contents must be counted by at least two people. 

DOG NEWS


Monty, a black Labrador, and Benny, a yellow one, known unofficially as a fox red, qualified at the end of April/beginning of May with their new owners, Jacqueline Loakes, who lives in Gillingham, Kent, and Gordon White, who lives in Basingstoke, Hampshire.  Unfortunately, Monty still has an ear problem, which he had when he went on class.  Therefore, we have agreed to pay his veterinary expenses until this clears up.  It is much better at the time of writing, so we hope it will clear up completely in the next month.

Eszter, the Hungarian wirehaired vizsla who qualified with Tony Barclay in July 2009, is back in training for someone else.  Tony admitted that she was a perfectly good dog, but he claimed his relations with us had become untenable, so he was handing her back.  We borrowed her for a collection at Victoria Station, and afterwards had her to stay for a week, it being inconvenient for John Grave or his wife to take her back.  Everyone says she is a beautiful dog.  Eszter is extremely obedient and affectionate.  We have someone else in mind for her, who expressed an interest in her before she was given to Tony; however, this client was unable to train with a guide dog or a seeing dog at the time for health reasons.

Zeko, the second Hungarian wirehaired vizsla to be purchased and reared as a seeing dog by Penny Stratton, is doing well.  We have also placed a provisional order for two more puppies with Julia Craven, the Labrador breeder from whom Rigsby, Monty and Benny came.

That’s all the dog news I have for this time.

Chris Parker

ZEKO
by

Penny Stratton

Zeko is now 9 months old - how time flies!
Although he is now a teenager, he has the same gentle, friendly personality, packaged in a much bigger body than Eszter, with more beard and a wiry coat.
He copes well with everyday trips out and about, and is always patient when we get stopped by people enquiring about his breed, his training and, quite frequently, updates on Eszter.
Recently, we were invited to a farewell lunch for a guide dog puppy walker who is moving to Devon.  Zeko was one of about a dozen pups of varying ages and breeds.  He loved them all, but his particular favourite was a tiny golden retriever pup, called Eliza.  They became instant best friends.  It was very sweet to watch them--they were like “Little and Large”.

Times change, because at the moment, we have a Leonburger staying with us.  She is massive and she makes all our dogs, even Zeko, look quite small.
Zeko is a very gentle boy and we are hoping that he will cope with the level of responsibility required by Seeing Dogs.
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